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FIELD OPERATIONS ENGINEER OPPORTUNITY 
 
AIRWAVZ SOLUTIONS 
 
Field Operations Engineer – DC, N. Virginia, E. Pennsylvania, New Jersey, or Massachusetts  
 

Airwavz Solutions is a leading wireless infrastructure company that designs, develops, and delivers wireless 
infrastructure platforms as a service for building owners, service providers and enterprise customers to flexibly 
and economically solve the coverage and capacity challenge created by the explosion of mobile device use 
indoors. We are seeking a field operations engineering professional to join our fast-paced team and support the 
aggressive growth of Airwavz Solutions’ products and services in the commercial real estate space. 

 
POSITION SUMMARY 
 

Responsible for supporting, monitoring, and maintaining  in-building wireless networks and managing all aspects 
of operations across client facilities. Perform venue specific site assessments, evaluation of existing 
infrastructure and managing client and vendor relations.  

 
RESPONSIBILITITES OF THE POSITION 
 

+ Represent Airwavz on customer appointments as the subject matter expert for hosted in- building 
wireless technologies and applications 

+ Proactive network and site monitoring and maintenance  
+ Operates independently in a complex environment 
+ Knowledgeable in trouble shooting as well as ability to follow issue tree for problem assessment 
+ Performance of other related duties will be required 

 
SKILLS AND EXPERIENCE  
 

+ Valid driver’s license and reliable transportation 
+ Multi-state travel is required 
+ Excellent verbal and written communication skills 
+ Must possess and demonstrate excellent customer service skills 
+ Proficiency with Internet and Microsoft Office applications to include, but not limited to: Word and Excel 
+ Must be detail oriented with good organizational and time management skills 
+ Ability to multitask effectively 
+ Must be analytical and have proven problem-solving abilities 
+ Must have effective interpersonal skills to interact successfully with customers, management, 

and team members to ensure customer satisfaction 
+ Must be able to prioritize and re-prioritize as needed in a fast-paced working environment, especially when 

dealing with time sensitive issues and mandated deadlines 
+ Must successfully pass pre-employment background check & drug screening 
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